OoroBop 06 oka3aHWW TYPUCTUYECKUX YyCNyT
Tourist Services Agreement

No.: o _______.

[Oarta/Date:
lopoa/City:

[oroBop 06 oka3aHum TypucTuueckux ycnyr mexay/ Tourist Services Agreement between:

Komnarusi/Company: CALYPSO TURIZM TEKSTIL SANAYI ve TICARET LIMITED SIRKETI

KoHTakTHoe nuuo/ Mustafa Kadiroglu

Contact Person:

HonmxHocTb/ President

Designation :

Agpec/Address: Mesihpasa Mah. Laleli Cad. No:22 Kalvan Center 3/ Ofis 303 Laleli/lstanbul/TURKEY]
TenedoH/Telephone: +90(212) 517 86 42

Pakc/Telefax: +90(212) 517 86 43

E-mail. info@calypsotour.com

Website: www.calypsotour.com

Referred to as “Tour Operator”(TYPOIMEPATOP)

KomnaHuns/Company:
KoHTakTHOe nuuo/
Contact Person:
[onHocTb/
Designation:
Agpec/Address:
Tenegon/Telephone:
dakc/Telefax:

E-mail:
Website:
Referred to as “Agent”(ArEHT)
Article 1 Yactb 1.
SUBJECT OF AGREEMENT MNpeameT goroBopa

1.1 The present Agreement defines the cooperation | 1.1. Hactoswwmn [Jorosop onpegenseT COTPYLHUYECTBO
between the Tour-Operator and the Agent, providing the | TYPOIMNEPATOPA n AFEHTA no opraHusauummn

tourists services. TYPUCTNYECKOro 06CnyxmMBaHus.
Article 2 Yactb 2.
TOUR OPERATOR’s OBLIGATIONS O6s3aHHOCTN CTOPOH

To execute this Tourist Services Agreement the Tour- | CornacHo HacTosiwero florosopa TYPOMNEPATOP
Operator shall undertake the following obligations: npuHMMmaeT Ha cebsa cneayrowme obssaTenbcTBa:

2.1 To provide the Agent with the prices, reliable information | 2.1. CsoespemerHo npepoctaeBnate AFEHTY poctoBepHyto
on tourist destination services. Particularly for the category | uHcpopmaumio o0 LeHax, Buaax TYPUCTUYECKUX YCMyr, B TOM
of hotels, meal plan, content of the excursion program & | 4ucne o kaTeropusax otTenemn, yCnoBusX NUTaHUA, COAepPKaHum
transportation services, etc. 3KCKYPCUOHHbIX Nporpamm, TPaHCNOPTHbLIX yCcryrax n ap.

2.2 To send the written acknowledgement of the reservation | 2.2. lNoaTBepauTb B nNUCbMeHHOW opme OGpoHupoBaHue
request for the tourist management in accordance to the | Typuctudeckoro  obcnyxmBaHus B COOTBETCTBMM  C
Agent's booking within 2 working days upon receiving the | npucnaHHon 3asBkoin B TeyeHme 2 pabouux gHen nocne
request. The document specifying all services rendered | nonyyeHus. JokymeHTOM, noATBepx)AaLLMM BpPOHMpPOBaHNE,
must be deliver by the Tour-Operator to the AGENT through | AaBnsieTcs nucbmeHHOe noaTBepXAeHWe, BbicnaHHoe TYP-
e-mail or B2B cabinet. OMNEPATOM no anekTpoHHOW noyTe unu Yepes B2B kabuHer.

§ 2 written confirmation of the Tour- | 2.3. T[MoatesepxaeHnem obszatensctea TYPOMEPATOPA
iond@ provide the tourist with the services | npepoctaBnTs  Typuctam  ycnyru, B  COOTBETCTBUM C
\imed booking order. The TOUR- | noaTBEpXAEHHON 3aABKON Ha OpoHWpoBaHue  oTens,
such voucher to the AGENT | sBnaeTca TypucTtudeckuin Bayuep, koTopbii TYPOMNEPATOP
OR'S representative, by e-mail | npegoctasnsetr ATEHTY 4epes cBoero npefcrasutens wnu,




or B2B cabinet within 3 days prior to arrival.

2.4 To provide the Agent's clients with visa support. In
case the Immigration Authority rejects the entry visa,
the TOUR-OPERATOR must inform the AGENT at
least 24 hours before departure. In this case, the AGENT
will be charged the visa price for every visa rejected.

Article 3.
AGENT’s OBLIGATIONS

To execute this Tourist Services Agreement, the AGENT
shall undertake the following obligations:

3.1 To inform the tourists in details about the content of
tourist services to be provided by the TOUR-OPERATOR.

3.2 The reservation request must contain the list of
required services, full names and passport details of the
tourists (date of birth, passport number, passport validity,
citizenship) along with the colored passport details (by
TOUR-OPERATOR's or hotel's request in case necessity),
hotel name and meal plan.

3.3 To pay for the services rendered to the TOUR-
OPERATOR within three days after the issuance of the
invoice.

3.4 To inform the TOUR-OPERATOR in writing about any
changes in the confirmed reservation not less than for 3 days
before arrival.

Article 4.
TERMS OF PAYMENT AND SETTLEMENT

4.1 The TOUR-OPERATOR gives the net prices non-
commissionable to the AGENT and the AGENT is
entitled to add its own profit.

4.2 The AGENT undertakes to pay 100% of the
value of services rendered in advance according
to the invoice within 3 days of its issue date.

4.3 To be able to confirm the AGENTS’ payment, the Tour-
Operator must receive the same on its account before the
tourist arrival.

4.4 Failure to settle the payment by the AGENT within
three days after the issuance of the invoice, the TOUR
OPERATOR has the right to cancel all the confirmed
services upon arrival in Turkey.

Mo 3NEKTPOHHON nouyTe, unu vepe3 B2B kabuHeT He MeHee,
YyeM 3a 3 gHA 40 NpubbITUA TYpUCTOB.

2.4. Obecneyenve Typuctos AFEHTA BM30BOI NOAAEPKKON.
B cnyyae oTkaza ummwurpaumoHHom cnyxbon B OTKPbITUM
Bbe3gHon Busbl, TYPOINEPATOP 06s3yeTca nHhopmmposaTs
06 atom AFEHTA He meHee, 4yem 3a 24 4yaca OO BbineTa
TypuctoB. B oatom cnyyae AIMEHT o06si3aH onnatutbh
CTOMMOCTb BW3bl, B OTKPbITUW KOTOPON BbINO OTKa3aHo.

YacTb 3.
O6aszaHHocTn AFTEHTA

B ucnonHenue Hactoswero florosopa
ATEHT npuHumaet Ha cebs cnegytowme obsi3aTenbLCcTBa:

3.1 MNopgpoBbHo M AocToBEpHO MHGOPMUPOBATbL TYPWUCTOB O
cnekTpe TYPUCTUYECKNX ycnyr npefocTaBnaembIX
TYPOMNEPATOPOM.

3.2, Mpepocraenate  TYPOMNEPATOPY 3a8BKy  Ha
OpoHupoBaHue. 3asBka AOMKHA COAEPXKATb - UMSt 1 haMunnio
TypucTa, AENCTBYIOLLME NacnopTHble AaHHble TypucTa (aaTa
poXAeHus,, HOoMep nacnopta, CpoK AEWCTBMR MacnopTa,
rpaXaaHcTeo), Cpoku npebblBaHwsa, HasBaHuMe oTend, Tun
KOMHaTb!l, TUM MUTaHWSA, BCE AOMOMHUTENbHbIE TYPUCTUYECKME
ycnyrn, paHee onnayeHHble  TypuctoM.  Heobxoaumo
NPeAocTaBuTb  LBETHYK KOMWID  nmacnopta  Typucta  (no
TpeboBaHuto, ecnn BO3HWKHET Takass HeoOXoAMMOCTb CO
cropoHbl TYPOINEPATOPA unu otens).

3.3 Onnauwsams npepocraensembie  TYPOMNEPATOPOM  ycnyrm
COMacHO BbICTABMSEMbIX CHETOB, B TeueHuM 3X [AHel ¢ [Aarbl
BbICTaBMNEHWS CHETa.

34  CBoOeBpeMEHHO, B NUCbMEHHOM dopme
nHdopmuposate TYPOMNEPATOPA o niobbix U3MeHeHusax B
NoATBEPXAEHHOW 3anBKe, He MeHee YeM 3a 3 AHS A0 Npuesaa
TYPUCTOB.

YacTtb 4.
YcnoBusa onnartbl 1 B3auMmopac4eToB

4.1 TYPOIMEPATOP npepoctaensetr ATEHTY HeTTO npaiic
nuctbl 6e3 komuccun u AFEHT umeeT npaeo no6aeuTb CBOW
NHTEepec.

42 ATEHT o6s3aH BHectv 100% onnaty Ha c9yeT
TYPOTMEPATOPY, cornacHo cyeTam  BbICTaBMEHHbIM
TYPOIMEPATOPOM 3a npegcTaBnsemble TypucCTUYeCKne
ycnyru B Te4eHun 3 gHel C AaTbl BbICTaBNEHNA CYETOB.

4.3 TlogteepxgeHnem  onnatel AFEHTA  sensetca
nocTynneHwe aeHer Ha pacyeTHbln cyeT TYPOMEPATOPA no
npuneta Typuctos AFEHTA.

4.4 B cny4vae otcyTtcteua onnatbl ATEHTA B TeyeHue 3 gHen
nocne BbicTaBnexuss cyeta, TYPOINEPATOP umeeT npaeo
aHHynMpoBaTb BCe paHHee MOATBEPKAEHHbIE YCAyrn u
OTKa3aTbCsi OT BCTpeuu, npvema n obCnyxuBaHus TypUCTOB
AFEHTA B Typuwnn.

4.5 PacyeTbl no Hactoswemy [loroBopy npou3BOoAsSTCA B
pgonnapax CLWA unu EBpO Ha OCHOBaHWW BbICTaBMNEHHbIX
CYEeTOoB.




4.6 The Agent has the right to add the commission from
the Tour-Operators’ Price List independently beyond the
Tourist Service Agreement.

4.7 In case of services booked by the AGENT and paid,
the TOUR-OPERATOR may refund to the AGENT the
amount of the confirmed services not rendered within 7
working days from the last day of the tour.

4.8 The TOUR-OPERATOR may send a copy of statement
after rendering the booked services by fax, e-mail or
courier only if requested by the AGENT.

4.9 After the AGENT settled all the payments the TOUR-
OPERATOR should render all the confirmed services. Any
additional services required by the AGENT, payment must
be settled by the tourists directly.

4.10 All the prices in Appendixes including amendment of
prices and policies should from part of the agreement.

Article 5.
SPECIAL CONDITION

5.1. Should any unforeseen circumstances occur except for
those specified in the Cancellation Clause, a trip may be
postponed, or the remitted advance shall be returned to the
AGENT's currency account within 7 calendar days from the
day of payment.

Article 6.
CANCELLATION

In case of cancellation of the confirmed trip, the TOUR-
OPERATOR reserves the right to charge a penalty as per
price list or as mentioned from the hotel confirmation.

Article 7.
ARBITRATION

The Parties do not bear responsibility in case of the
appearance of the circumstances of their impeding complete
or partial fulfilment of obligations by agreement, namely:
wars, disorders, strikes, government's actions and other
organs of authority, natural calamities, epidemics,
quarantines or other unforeseen circumstances, which are
uncontrollable.

7.1. The Tour-OPERATOR shall not be liable for any
damage incurred or caused by the tourists as well as any
actions by them violating the local laws. The tourists must
pay all the damages and losses on the spot.

7.2. Any dispute or difference, which may arise out of or in
connection with the present Tourist Service Agreement,
should be?ltlgim amjcable by means of negotiation.

{23 Karyy 2\

7.3. Any/ 'ute should?» e\ egotiated or settled to the
Countryjofsfain |ff,l,aﬂ%sﬂ'l
et 7_‘\1

4.6 AreHTCKoe BO3HarpaxgeHwe yCTaHaBnuBaeTcs WU
yoepxusaetca AFEHTOM camocTosTenbHO, CBepx LUeHbl,
HasHaveHHon  TYPOIIEPATOPOM, ecnn WHOEe  He
NPeayCcMOTPEHO B ONOMHUTENBHOM COrNaLleHun CTOPOH.

4.7 B cnyyae HenpegocTaBnexuns ycnyr, 3abpoHNpOBaHHbIX U
onnayeHHblx ~ AFEHTOM, TYPOIMEPATOP  obsasyetcs
MPON3BECTN BO3BPAT NOMYYEHHbIX AEHEXHbIX CPeACTB Ha cyeT
AFEHTA, B TeyeHun 7 GaHKOBCKWUX 4HER C AaTbl OKOHYAHUS
npeanonoraemoro Typa.

4.8 Mo npocbbe AMEHTA, nocne okasanusi ycnyru TYP-
OMNEPATOP o6s3aH npefoctaBuTb AKT BbINOMHEHHbLIX paGoT
no gpakcy 1 opurnHan noYTown.

49 Tlocne onnatbl [AeHexHblx cpeacts  AMEHTOM
TYPOMNEPATOP o6s3aH npepoctaBuTb  TypUCTUYECKUE
ycnyru, noateBepxAeHHble paHee. Bce pgononHutensHbie
ycrnyru, He BKMIOYEHHble B paHHee NOATBEPXAEHHYH
nporpammy, onna4yvMBalTcsa TypucTam Ha MecTe.

4.10 Bce ueHOBble MNPUNOXEHUS W OONOSHEHWS SBNSIOTCS
HEOTbEMMMMON YacTbio AOroBopa.

Yactb 5.
Oco06ble ycnosus.

5.1. Ecnun nwobble HenpeaBuaeHHble ob6CTOATENbLCTBA
MPOMCXOAAT 3a NCKNIOYEHNEM TEX, ONpeaeNeHHbIX B OrOBOpKe
o6 aHHynupoBaHuu, onnata MoxeT ObiTb BO3BpalleHa, Ha
cyetr AFEHTA, He nosgHee 7 kaneH4apHbIX AHEN CO [OHS
onnarsl.

YacTb 6.
AHHYNAUMA

B cnyyae oTkazsa OT NOATBEPXKAEHHOW  NOE3nKM
TYPOMNEPATOP nmeeT npaso yaepxaTb wrpad B pamepe
CornacHo Mnpawnc—nucTy WnW yKa3aHHoW wHGOopMauun B
NOATBEPXAEHUM OTENS.

YacTb 7.
ApbGuTtpax

CTopoHbl HE  HecyT  OTBETCTBEHHOCTM B  Cchnydae
BO3HWUKHOBEHMSI OOCTOATENbCTB MPENATCTBYIOLUMX MOMHOMY
UK YacTMYHOMY BbINOSTHEHMIO X 0Bsi3aTensCTs no [orosopy,
a umeHHO. BOWH, OGecnopagkos, 3ab0acToBOK, AEWCTBUN
NnpaBuTeNbCTBA W UHBIX  OPraHoB  BNAcTW, CTUXUNHbLIX
BencTeui, 3aNuaemMni, KapaHTUHOB unun apyrux
HenpeaBnaeHHbIX 06CTOATENLCTB, HeMoANeXaLlux KOHTPOMHO
CTopoH.

7.1 CTOpOHbI HE HecyT OTBETCTBEHHOCTW 33 MOHECEHHble
Typuctamn noTepu wunn MnpuUYMHeHHbIR yulepb, a Tawke 3a
AEACTBMS  TYpWUCTOB,  Hapyllawowue  3aKoH.  TypucTbl
KOMMEHCUPYIOT NPUYMHEHHbIR UMK yLlepd Ha mecTe n3 cBouX
COBCTBEHHbIX CPeacTB.

7.2 Jhoboin cnop wnu pasHornacue, KOTOpble MOryT
BO3HWKHYTb B CBA3W C HacToswum [JoroBopoM peLuarTcs no
B3aWMHOW fOroBopeHHOCT CTOPOH.

7.3 B cnyyae, ecrim CTOpOHbI He nNpuAayT K B3aWMHOMY
COrnalleHuto, CnopHbln BONPoC peluaeTcs ApButpaHbiM
cyaom B cTpaHe Wctua.

\kb jj‘:
\; ).




Article 8.

CONCLUSIONS

8.1. Both Parties should confirm in writing all the
amendments made to the present Tourist Service
Agreement.

8.2. This agreement will be valid only after counter signing
the corresponding report between the Tour-Operator and the
AGENT.

8.3. These Agreement and Appendixes hereto are into 2
counterparts, in English and Russian and are of equal legal
effect.

Tour Operator

Bank information:

Address: Mesihpasa Mah. Laleli Cad. No:22 Kalvan Center
3/ Ofis 303 Laleli/Istanbul/l TURKEY

Telephone: +90(212) 517 86 42

Telefax: +90(212) 517 86 43

E-mail: ist@calypsotour.com

Web: www.calypsotour.com

CALYPSO TURIZM TEKS SAN VE TiC LTD STi
GARANTI BANKASI

iISTANBULTICARI

BRANCH CODE : 1675

ACCOUNT NO : 9089506-USD

IBAN NO: TR80 0006 2001 6750 0009 0895 06
SWIFT CODE : TGBATRISXXX

GARANTI BANKASI
ISTANBUL TIiCARI
BRANCH CODE : 1675
ACCOUNT NO : 9089505-EUR

IBAN NO:TR10 0006 2001 6750 0009 P895 05
SWIFT CODE : TGBATRISXXX
Name: Mustafa Kagiroglu
Designation: President
Signature:
Company Stamp:

Yactb 8.
3akntoyeHue

8.1. Bce nonpaBkn K HacTosALlemy LOroBOpYy AOMKHbI BbITh
yTBEPXKAEHbI CTOPOHAMM B NUCbMEHHO hopme.

8.2. [oroBop BCTynaeTr B cwuily C MOMEHTa MOAMNUCaHUA
obenmun CTtopoHamum. Cpok aencrens [HoroBopa
3aKkaHyMBaeTCs Npu  MOMHOM  B3aMmopacuyeTe  Mexay
TYPOMNEPATOPOM " AFrEHTOM n noanucaHum
COOTBETCTBYHOLLIErO akTa.

8.3. Hactoswmn [forosop wn T[punoxeHWsa K Hemy
YTBEPXAAIOTCA Ha aHMMWACKOM W PYCCKOM $3blkax B ABYX
aK3emnnapax, 4eNCTBUTENbHbIX B PABHON CTEMNEHMW.

Typonepatop

BaHKOBCKMe peKBU3UTbLI:

Agpec: Mesihpasa Mah. Laleli Cad. No:22 Kalvan Center 3/
Ofis 303 Laleli/istanbul/ TURKEY

TenedoH: +90(212) 517 86 42

®dakc: +90(212) 517 86 43

E-mail: ist@calypsotour.com

Web: www.calypsotour.com

CALYPSO TURIZM TEKS SAN VE TiC LTD STi
GARANTI BANKASI

ISTANBULTICARI

BRANCH CODE : 1675

ACCOUNT NO : 9089506-USD

IBAN NO: TR80 0006 2001 6750 0009 0895 06
SWIFT CODE : TGBATRISXXX

GARANTI BANKASI
ISTANBUL TiCARI
BRANCH CODE : 1675
ACCOUNT NO : 9089505-EUR

IBAN NO:TR10 0006 2001 6750 0009 0891 05
SWIFT CODE : TGBATRISXXX
Wmsa: Mycradba Kaguporny
[LonxHocTb: [Npe3naeHT
Moanuce:

MevaTtb komnaHum:

Agent

Name:

Designation:
Signature:
Company Stamp:

AFEHT

Nms;

[omxHocTb:
Mognuce:
NeyaTb KomMnaHuu:




